
 

 

Cynffig Live Streaming Guidance - 

June 2020 

Live Streaming For Use with Year 12 Only 

This document is based on the Welsh Government document ‘Live-streaming safeguarding 
principles and practice for education practitioners’ – published May 2020.  Page numbers in 
brackets refer to this document. 

Whilst the Welsh Government, Central South and the LEA have all identified a preference (page 2) 

for the use of asynchronous learning (learning which takes place independently at different points in 

time) it is recognised that synchronous learning (including live video-streaming) has clear benefits.  

After considering the guidance document, it has been decided that live video-streaming can be used 

as a distance-learning tool in the coming period. However, this is at the discretion of the individual 

member of staff. 

 

Basic Principles 

 

 Live-streaming sessions must be undertaken using Microsoft Teams through the HWB 

account. 

 

 Whilst the Welsh Government guidance prefers that a school issued device is used for live 

streaming, personal devices may be used.  

 

 Recordings or still photographs of the live-streaming sessions must not be made by any 

individual. 

 

 Any colleague wishing to utilise live-streaming should follow the safe-guarding guidance 

contained within this and the Welsh Government document. 

https://hwb.gov.wales/api/storage/7700f5ae-a7ad-4177-8643-d7226ae9940f/stay-safe-

stay-learning-safeguarding-principles-and-practices-of-live-streaming.pdf 

 

 No colleague will be directed to use live-streaming at any time. Live streaming is at the 

discretion of the colleague. 

 

 At least two members of staff will be online and present at all times during any live-steamed 

session. 

 

 Live streaming must not be used for any teacher evaluation purposes. 

 

https://hwb.gov.wales/api/storage/7700f5ae-a7ad-4177-8643-d7226ae9940f/stay-safe-stay-learning-safeguarding-principles-and-practices-of-live-streaming.pdf
https://hwb.gov.wales/api/storage/7700f5ae-a7ad-4177-8643-d7226ae9940f/stay-safe-stay-learning-safeguarding-principles-and-practices-of-live-streaming.pdf


 

 

 All proposed live streaming sessions will be entered onto a ‘Cynffig Live Streaming calendar’. 

This will be managed and overseen by senior leaders. 

 

 Share the Live Streaming guidance with parents via the school website and offer them the 

opportunity to opt out of live streaming by contacting the school if they do not want their 

child to participate. 

 

 

Safeguarding (page 4) 

 

 As is the case in the school classroom, safeguarding procedures should be observed closely 

at all times. 

 

 Should there be a safeguarding concern about any pupil, staff should contact the Designated 

Safeguarding Lead (DSL) immediately Rachel Morris, or the Deputy Designated Safeguarding 

Leads (DDSL) Sally Owens and Tammy Thomas. 

 

 Should you not be able to contact your DSL or DDL s you are reminded that all staff have a 

duty to report any safe guarding concerns. Telephone the ‘Duty Desk’ in MASH (Multi 

Agency Safeguarding Hub) Children’s Services Assessment Team on 01656 642320 

 

 If you think a pupil is in immediate danger, contact the police on 999. 

 

 

Planning (page 5) 

 

 Colleagues who choose to utilise live streaming should do so in keeping with the hours of 

the school day 8.50 – 3.10.  

 

 The session should be planned in advance and sufficient notice should be given to learners 

and parents/carers through Google Classroom. 

 

 

 No live streaming session should be considered mandatory for pupils. Instead, these should 

be offered as an extension of the lesson and an opportunity for pupils to engage in 

discussion and to ask questions, rather than as a requirement. 

 

 Appropriate use agreements will be agreed by all learners involved in livestreaming lessons.  

The agreement will set out clear expectations from all parties and identify actions that will 

be taken if the agreement is broken. Please refer to the Agreement  in Appendix 1. 



 

 

 The auxiliary member of staff may turn off their microphone and camera during the session. 

They should ensure that they are able to monitor the video, audio and chat streams at all 

times. 

 

Professional Conduct (page 6) 

 Education practitioners choosing to live stream should continue to work in the same 

professional manner as they would in the classroom, including professional standards of 

dress when in front of the camera. 

 

 Two members of staff must be present in the session at all times: one leading the live 

streaming and an auxiliary member of staff. 

      

 One-to-One sessions are not permitted. 

 

 

 The lead teacher must ensure that the meeting is ended for all participants and not leave 

the conversation with pupils left unattended. 

 

Recording live streaming sessions (page 6) 

At the present time, no sessions should be recorded by any individual. The GDPR implications of 

recording the sessions currently outweigh the benefits that might be gained by recording sessions.. 

 

Behaviour (page 7) 

 

 It is important that the lead teacher explains that the standards of behaviour during the 

session are to be in line with that expected whilst in school. Pupils who fail to meet the 

required behaviour standards should be given a verbal warning in the first instance, and 

should be removed from the lesson thereafter/for a more serious issue.  

 

 Staff will need to ensure that they have set up the Microsoft Teams meeting correctly so 

that only they (and, if preferred, the auxiliary staff member) are listed as ‘Presenter’.  

 

 

 All students should be given the status of ‘Attendee’. This will allow staff to mute a pupil’s 

microphone or remove them from the stream, but will not allow pupils to do this to each 

other. More guidance on these features can be found here: 

https://www.youtube.com/watch?v=Zrm8m5XHHTM 

 

The expectations of pupil behaviour reflect the ‘Ready, Respectful, Safe’ model that we use in 

school. 

https://www.youtube.com/watch?v=Zrm8m5XHHTM


 

 

Ready: 

 I will ensure that I have checked the meeting time and arrive promptly. 

 I will read any notices from my teacher about the topics we are discussing. 

 I will, wherever possible, use headphones, earbuds or a headset. 

Respectful: 

 I will do my best to take turns and allow others to speak. 

 I will use appropriate classroom language. 

 I will listen to the person who is supposed to be speaking. 

Safe: 

 I will consider what can be seen in my background, and make sure that it is school-

appropriate. 

 I will think carefully before I share online – would this be something I would share in the 

classroom? 

 

Live Streaming Best Practice 

 

 Staff and pupils should consider the ‘background’ of their live streaming session.  

 

 Staff and pupils are encouraged to use the ‘blur background’ function on Microsoft Teams 

during live streaming sessions. This will help to create a background which is less distracting 

and minimises unwanted details.  

 

 

 Further guidance on how to utilise this feature can be found here: 

https://support.microsoft.com/en-us/office/change-your-background-for-a-teams-meeting-

f77a2381-443a-499d-825e-509a140f4780 

 

 Both staff and students should, wherever possible, wear headphones or earbuds during live 

streaming sessions and live meetings. Audio feedback is very distracting, but even very 

inexpensive headphones can eliminate much of this. Gaming headsets can also be used in 

this way. 

 

 Staff and pupils should find an appropriate quiet place for live streaming sessions. It is 

preferable that the pupil is accompanied by their parent. 

 

 

 Staff and pupils should consider muting themselves when they are not speaking to prevent 

noise disruption. This is especially relevant in cases where headphones are not available, as 

it will help to diminish disruption from feedback. 

 

https://support.microsoft.com/en-us/office/change-your-background-for-a-teams-meeting-f77a2381-443a-499d-825e-509a140f4780
https://support.microsoft.com/en-us/office/change-your-background-for-a-teams-meeting-f77a2381-443a-499d-825e-509a140f4780


 

 

 Staff should always ensure that they are the ‘Presenter’ and all pupils are the ‘Attendees’ of 

the session. Further information on this feature can be found here: 

https://www.youtube.com/watch?v=Zrm8m5XHHTM 

Appendix  1 - Agreement for use with live-stream lessons  

 

Teachers agree to: 

  discuss roles and responsibilities with learners at the outset of all lessons 

  notify the school’s senior management team, learners and parents/carers of any scheduled 

lessons, cancelled lessons or changes in arrangements  

 ensure that they keep themselves up-to-date with all relevant policies and procedures, including 

online safety, safeguarding and data protection policies  

 prevent a one-to-one situation at the end of an online class by disconnecting all participants from 

Teams at the close of the lesson.  

 

Learners agree to: 

  be punctual for all lessons 

  access the relevant files for each lesson in advance and have the materials to hand  

 make sure they have all power adaptors and laptops ready before the lesson begins and are logged 

into the session  

 show respect for everyone in the online classroom 

  dress appropriately for all classes, thinking about respect for others 

  ensure the location they log in from is appropriate, i.e. give consideration to background, camera 

angle, privacy, etc. 

  seek to contribute to the class in a positive manner and not be disruptive at any time  

 not share images of the class. 

https://www.youtube.com/watch?v=Zrm8m5XHHTM

