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3rd April 2020 

Dear Pupils and Parent/Carers, 

Firstly, I hope that you are your families are well during these challenging and unsettling times. 

Please know that we are regularly thinking about our Cynffig Community. We hope that you are 

taking very good care of yourselves and that you are finding the Government guidance useful in 

knowing how to best care for and protect yourselves and your family. Please continue to 

encourage your son/daughter and everyone you know to follow this advice because we know that 

if we do this we can protect our NHS and save lives. 

The last ten days, in lockdown, have probably been the most difficult we have ever experienced 

and for all of us there has had to be a lot of change and alteration. The uncertainty, the total 

change of daily structure and routine and the undoubted anxiety felt by all has not been easy for 

many to cope with. What I do know though is that with kindness, compassion and a collective 

commitment to follow guidance we can provide the best support to each other.  

At this time I would like to widen the support available to learners and their families.  Anyone 

requiring additional help may make contact in the first instance via wellbeing@cynffig.net  When 

sending an email please leave your name, child`s name and year group. Your email will be 

directed to the senior manager linked to the year group who will discuss the matter with the 

relevant Learning Leader. Please be mindful that the emails will be monitored in normal school 

hours and this is not an emergency service. I realise this is not as good as the face to face contact 

but we are trying to offer additional help given these difficult circumstances. 

Thank you for all the work you are doing at home to support our pupils with their learning. After the 

Easter holidays we will be asking Parents/Carers to support us even more by ensuring pupils do 

not just accept the invites to ‘Google Classrooms’ but complete the set tasks. We appreciate how 

difficult this can be with so many of you working from home, having to share lap tops and 

resources and also sometimes being uncertain of how best to help your son/daughter. There is no 

easy way to manage learning at home but if you are able to set up some kind of structure and 

routine to the day this is proven to help. Also please remember that if pupils experience difficulty in 

using ‘Google Classroom’ then you can ask for support by emailing homelearning@cynffig.net. 

Also our school website cynffigcomprehehnsive.co.uk is a place to find home learning information, 

helpful web sites and supportive emotional wellbeing information. 

We will not be setting any formal work over the Easter holidays. There are Easter activities for KS3 

and KS4 on our school website which pupils can complete. We hope they enjoy these tasks and 

challenges. We want families, where possible, to enjoy time together over the Easter break. 
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I am pleased and very proud to tell you that we have a good number of Cynffig staff volunteers 

who have provided child supervision for parents of key workers over the last two weeks. This will 

continue over the Easter including the Bank Holiday weekend and I would like to publically thank 

them.  All of our staff are working to their very best in often challenging circumstances to support 

our pupils and your families. We take our responsibility seriously and will continue to serve our 

community over the coming weeks. 

Please take very good care of yourselves. I will be in touch again after the Easter holidays. 

Stay Safe.  

Best wishes 

Hannah  

Hannah Castle 

Headteacher 

 

 

 

 

 

 

 

 

 

 

 


